
IDENTIFY THE PATIENT
■■ Review the requisition to ensure it indicates the 

panel ordered, add-on test options, and the 
patient’s current medications.

■■ Ask the patient to provide a form of picture ID. 
Document the ID verification on the requisition. 

BEFORE COLLECTION
■■ Ask patient to store belongings outside the 

restroom. Do not allow briefcases, purses, 
jackets,etc. into the collection area.

■■ Ask patient to open a sealed collection cup, or 
open it in the patient’s presence.

■■ Write the patient’s first and last name on the 
barcoded labels provided on the requisition.

■■ Affix the label to the urine cup and confirm it 
matches the patient’s name and control number 
on the requisition.

■■ Ask the patient to verify their full name is 
spelled correctly on the label.

■■ Instruct the patient not to flush the toilet or 
wash their hands until the specimen is collected 
and outside the collection area.

■■ Ask patient to fill the container and return with 
at least 30 mL of urine.

SPECIMEN COLLECTION
The patient must remain at the facility during 
the entire collection.  Leaving the facility is an 
automatic failure, requiring notification to the 
ordering physician.

When the patient 
hands off the sample, 
tip the cup to ensure 
urine covers the 
entire backside of 
the temperature 
strip. (When the 
urine volume is low 
in the cup, the tem-
perature strip may 

not accurately determine the temperature.) Read 
and record the temperature on the requisition, 
indicating whether or not the temperature of the 
urine is within range.

Acceptable range is 90° - 100° F within four min-
utes of specimen void. 

Seal the lid tightly.

How to Collect, Prepare, and Ship Specimens 
Urine Cup - Sterile, with Temperature Strip  Part #152222

Name:   Date of Birth:
Nombre: ___________________________________Fecha de naci

Dare:  Time:
Fecha: _______________________Hora:_____________________

Medical Record Number:
Informe médico número: _________________________________

˚F90 2 4 6 8 100

˚C32 3 4 6 7 38
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IF THE TEMPERATURE IS OUT  
OF RANGE
■■ Dispose of the sample and ask the patient to 

provide another sample as soon as possible.

■■ If the patient refuses to provide another sample, 
consider it a refusal test and notify the ordering 
physician.

■■ If the patient is cooperative, allow up to 30 min-
utes to provide a specimen for the recollection.  
(Up to 40 oz. of water over three hours is stan-
dard for “shy-bladder” in employment testing, 
however 3 hours may be too long for this 
situation.)

■■ If the recollection sample temperature is in 
range, prepare the specimen according the 
following instructions.

■■ If the recollection sample temperature is still 
out of range, document the information, cancel 
the test, and discard the specimen.  Notify the 
provider.

PREPARE THE SPECIMEN
■■ Place the sample in the specimen bag with the 

absorbent pad. Fold the requisition in half and 
place into back pouch of specimen bag. Be sure 
patient information is visible.

■■ Seal the flap of the specimen bag so that it 
covers both the pouch containing the cup and 
the pouch containing the form.

■■ Place specimens in the provided packing box.

TRANSPORTING TO LABORATORY
If using courier services, please call PeaceHealth 
Laboratories courier dispatch to arrange a pickup at 
541-341-8049.

If shipping via FedEx, place the box into the 
FedEx Clinical Pac. Place the shipping label 
within the pouch on the front of the shipping bag 
and seal the bag.

HOW TO SCHEDULE A FED-EX  
PICKUP:

Online

1. Go to www.FedEx.com.

2. Select “Create a Shipment”.

3. Register to ease future scheduling.

4. Follow prompts for pickup.

Phone

1. Call 1-800-463-3339 to access the FedEx 
automated system.

2. When prompted, say “Schedule a pickup” 
or press 1.

3. The automated system will ask for your FedEx 
account number. This is only used for your 
location to pickup. If you do not have a FedEx 
account, you may register one at this time.

4.  Follow remaining prompts.

If you have any questions about ship-
ping your specimens, please contact, 

Client Services  
800-826-3616
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