Medicare Coverage of Laboratory Testing
As a participant in a federally funded healthcare program, PeaceHealth Laboratories is committed to the highest degree
of reliability, honesty, and business integrity. As part of this commitment, we have an Organizational Integrity program
which sets forth standards and rules of ethical business conduct for all employees and those with whom we do business.
To meet compliance recommendations set forth by the Government through the Office of the Inspector General (OIG)
and the Department of Health and Human Services (HHS), PeaceHealth Laboratories provides the following notice:
When ordering laboratory tests that are billed to Medicare/Medicaid or other federally-funded programs, the following
requirements should be observed.
1. Only tests that are medically necessary for the diagnosis or treatment of the patient should be ordered.
2. Medicare requires a valid order in the form of a notation in the patient’s medical record documenting need for
or intent to obtain a specific test, signed by the physician or a valid electronic signature
3. Medicare requires providers to document medical necessity (ICD-10 codes) for each laboratory test ordered for
a Medicare beneficiary.
4. Medicare pays for only a few approved screening tests. For a comprehensive list, please visit the Medicare
website www.noridianmedicare.com.
5. See PeaceHealth Laboratories’ Medicare Coverage Polices for National and Local Coverage Decisions: Medicare
Coverage Policies by Test with NCD LCD and CPT Codes.pdf
6. If there is reason to believe that Medicare may not pay for a test, the patient should be informed in advance.
The patient should sign an Advance Beneficiary Notice (ABN) to indicate that he or she accepts financial
responsibility if Medicare denies payment.
7. Panels and profiles should be ordered and billed to Medicare only when each and every component of the panel
is medically necessary.
8. PeaceHealth Laboratories makes available the services of a clinical consultant (pathologist or clinical scientist) to
assist the physician in ordering appropriate tests. Call 541-684-2134 or 800-826-3616 to contact a clinical
consultant.
9. When a claim is denied as not medically necessary, Medicare allows the patient to appeal the denial. PHL’s
financial services department will assist your patients with this process.
10. Medicare education is available to you and your staff. Please contact your Client Relations Specialist for
additional information.
11. PeaceHealth Laboratories has partnered with you in caring for your patient. They will not receive payment from
Medicare for the services that are ordered or referred if you do not provide information from your medical
records when it is requested. Further, not providing this information may result in your patients having to pay
for the services themselves. Promptly providing the needed information from your medical records when asked
to do so will ensure continuation of excellent service/care for your patient and your colleagues.
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