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by R. Mark Owings, MD, PhD 
Medical Director, Bellingham Laboratory

Glucose reporting
The Bellingham laboratory now places an abnormal flag (H) 
on all glucose test results >99 mg/dL. In addition to flagging 
glucose results above this threshold, the interpretive com-
ment listed below will appear on all results flagged “H.”

Tests impacted by this change include: 

Basic Metabolic Panel (31307) ■■

Comprehensive  Metabolic Panel (31305)■■

Glucose (30550) ■■

Renal Function Panel (31319)■■

EasyAccess Discount 
Pricing Program 

PeaceHealth Laboratories is pleased to introduce the 
EasyAccess Savings Program. This discounted pricing 
program extends our vision of exceptional medicine 
and compassionate care to uninsured patients who 
may not otherwise be able to afford quality laboratory 
testing to maintain their health. 

The EasyAccess discount is available to uninsured 
patients who pay for their laboratory testing at the 
time of service. The discount applies to most tests 
collected and performed by PeaceHealth Laboratories 
at participating Patient Service Centers in Oregon and 
Bellingham, WA.

Patients may pay by cash, check or credit card. Any 
additional costs, such as add-on and reflexed tests, will be 
billed directly to the patient at the same discount rate. 

If you have any questions about the program, please 
contact your account representative for details.

Test Round-up (continued)

Interpretive Comment 

Normal Fasting Glucose 70-99 mg/dL

Impaired Fasting Glucose 100-125 mg/dL

Provisional Diagnosis of  

Diabetes Mellitus* 
≥126 mg/dL

*Must be confirmed by repeat testing on another day. Fasting 

is defined as no caloric intake for at least 8 hours but not longer 

than 16 hours.  Hemoglobin A1C levels are a better indicator of 

risk for long-term complications of hyperglycemia, and can be 

performed on blood up to seven days after collection.

Antibiograms Available
Current susceptibility reports for all facilities are avail-
able in print-friendly PDF format on our website at 
www.peacehealthlabs.org/antibiograms. If you would 
prefer a laminated, pocket-sized copy, you may request 
one by contacting your account representative.

test talk



Name Changes for CBC Testing
by Vivian Benfield 
Manager, Quality & Compliance

PeaceHealth Laboratories has modi-
fied its test names for Complete Blood 
Counts (CBCs) to align with the 
official test descriptions in the CPT 
(Current Procedural Terminology) 
established by the American Medical 
Association (AMA). The AMA 
requires that the test ordered on the 
patient’s chart matches the test per-
formed and billed.

Orders for a CBC must now specify 
“with diff” in order to include a white 

blood count differential. Orders for a 
CBC without specifying “with diff” 
will be interpreted as a CBC (no diff), 
formerly called a Hemogram.

Avoiding ordering errors

To reduce potential confusion, ■■

providers are requested to use the 

new CBC testing names when order-
ing testing. 

Please update your EMR to reflect ■■

the new names.

Please use the new CBC nomen-■■

clature when writing orders in the 
medical record.

New Patient Service Centers

Oregon

Sutherlin residents will find a 
brand new patient service center 
in the Umpqua Regional Medical 
Center. This site is open to all 
patients in Sutherlin and the sur-
rounding areas and offers better 
access and increased capacity for clinic 
patients and area residents.

123 Ponderosa Drive, Suite 100 
Sutherlin, OR 
Y 541-459-4005 
Monday–Friday,  
7:30 a.m.–4 p.m.

Washington

In Bellingham, we have opened a new 
patient service center at the Interfaith 
Community Health Center in the 
Central Business District of town. 
This convienantly located site offers 
another local option for area patients.

220 Unity Street, Suite 105 
Bellingham, WA 
Y 360-788-6330  
Monday–Friday,  
8 a.m.–4:30 p.m.

Unit Code CPT Code New Name Former Name

20150 85027 CBC (no diff) Hemogram

20000 85025 CBC with auto diff CBC

20019 85027 & 85007 CBC with manual diff CBC with manual diff

New Test Names

Expanded  
Reference 
Testing  
Schedule
by Timmie Bigornia 
Manager, Reference Testing/
Specimen Processing

To improve turnaround time and 
ensure the highest quality testing 
for time-sensitive specimens, 
PeaceHealth Laboratories is 
now processing and send-
ing specimens for reference 
testing on weekends from its 
central laboratory in Oregon. 
Troubleshooters are also avail-
able for the extended service 
hours to resolve any issues and 
help clients have their results 
ready when practices open their 
doors on Monday mornings.
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